
Great New Version and 
Great New Features. . . 

5000 Series Strata CTX (Small Display) 

5000 Series Strata CTX (Large Display) 

Call Record (with Strata CTX) 
Call Record enables users to record active phone conversations 
and save them in their Pinnacle voice mailbox. Pressing an 
optionally programmed Record feature key located on the 
telephone prompts the recording of conversations. 
 
 
 
 
 

Perfect Voice Pinnacle 2.0 
 

The conversations are saved as messages in the mailbox 
and can be accessed via telephone, Perfect View or even 
sent to your email inbox as a standard wav file when using 
Unified Messaging. 

Stop recording by pressing the [RECORD] key again. 
Recording can be resumed or paused by pressing an optionally 
programmed [PS/RES] key on the phone. Users are able to 
choose whether the recordings will go into their personal 
mailbox or an alternate mailbox. 
 
Soft Key Control of Voice Mail 
The Liquid Crystal Display (LCD) of digital telephones on the 
Strata CTX visually displays options within the Pinnacle 
mailbox menu. Depending on the size of the LCD screen, some 
or all of the menu options are available by using corresponding 
soft keys that are located next to the desired option or function. 
 
If the digital phone receives a 
message while it is idle, the Msg 
LED is activated and the LCD 
shows the number of new and 
saved messages that are 
currently in the mailbox. If 
messages are marked urgent, 
then the LCD will show the 
numbers of new and urgent 
messages.  
 
After users login to a mailbox, the 
LCD will display the mailbox Main 
Menu options- play messages, 
send messages, and manage 
mailbox. Selecting any one of 
these options will enable a new 
LCD that displays the next 
available menu options. 

teleco.com 
430 Woodruff Road, Suite 300 

Greenville, SC 29607 PINCTXDS 
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